
Terms of use for  
electric charging stations

WHILE USING THE ELECTRIC CHARGING STATION, THE USER ACCEPTS THE 
THE PRESENT TERMS OF USE. (STATUS: 15.11.2021)

GENERAL CONDITIONS
Currently, 8 electric charging stations of the type [KEBA KC-P30, 11 KW, AC] are available in the 
underground car park and another 4 on the parking deck of the EUROPARK Salzburg shopping 
center. The use of the electric charging stations is exclusively permitted to private customers of 
EUROPARK Salzburg for the charging of electric single and multi-lane vehicles during their stay 
at EUROPARK Salzburg. The instructions of the employees of EUROPARK Salzburg and their 
vicarious agents must be followed at all times. 

SAFETY PRECAUTIONS
The electric charging stations comply with the safety regulations in force at the time of instal-
lation [01/2021]. The electric charging stations have been installed by a professional company 
and are CE certified. The service of the electric charging stations is reserved exclusively for tech-
nically undamaged vehicles. The user is obligated to take all safety precautions, such as making 
a safe cable connection so that any risks of obstruction or injury to third parties are prevented. 
Faults and damage to the electric charging stations must be reported immediately to the  
customer information desk or the security staff.

TYPE AND DURATION OF USE
The use of the electric charging stations is fee required. There is no legal claim to the use of the 
electric charging stations. EUROPARK Salzburg reserves the right to interrupt, technically mo-
dify or completely cut off the electricity supply at any time without giving reasons. EUROPARK 
Salzburg does not provide a charging cable. The user shall use a technically faultless and suita-
ble charging cable provided by him/her. Using of the electric charging stations, only the parking 
spaces provided for this purpose should be used. These may only be used during the charging 
process and for the duration of the stay at EUROPARK Salzburg. The electric charging stations 
are intended exclusively for occasional use. Continuous use, e.g. by residents, or commercial use 
are not permitted. EUROPARK Salzburg has the right to exclude individual persons or vehicles 
from the offer. In case of a violation of the terms of use, EUROPARK Salzburg reserves the right 
to bring an action of trespass, which the owner of the car has to pay, as well as to have the  
vehicle removed.

EXCLUSION OF LIABILITY   
The use of the electric charging stations is at your own risk. EUROPARK Salzburg accepts no 
liability for any kind of damage incurred during the use of the e-charging stations. 

BEHAVIOR IN CASE OF FIRE
In case of fire, immediately activate the fire alarm or call the fire department (122), indicating 
the location of the fire, the cause of the fire (car, building), the number of injured persons and 
your own name. If necessary and possible, warn endangered persons and evacuate helpless 
persons or injured persons. Try to extinguish the fire with a suitable fire extinguisher if your own 
safety can be guaranteed (caution: danger of electricity). Otherwise, leave the location on foot 
by the quickest route. Elevators may not be used in case of fire. 
The house rules and any garage rules of EUROPARK Salzburg apply at all times.


